
 

 

 

Our top priority for welcoming guests and colleagues back to Hyatt properties is 
doing it safely, with your wellbeing in mind. 
Guided by our purpose of care and experience delivering world-class hospitality for more than 60 
years, Hyatt’s Global Care & Cleanliness Commitment builds on our existing rigorous safety and 
cleanliness protocols and includes:  

• GBAC STARTM cleanliness and training accreditation process through the Global Biorisk 
Advisory Council (GBAC) at all Hyatt hotels 

• Trained Hygiene & Wellbeing Leader or team at all locations, responsible for their hotel adhering 
to new operational protocols and training 

• Cross-functional panel of trusted medical and industry advisors—including experts from 
Cleveland Clinic—to help us fine-tune safety protocols and consider various aspects of the entire 
hotel experience 
In the video below, learn more about how we’re committed to enhanced levels of cleanliness, as we 
reimagine the hotel experience. 

As we welcome you back, you can have peace of mind knowing we are taking precautionary 
measures across Hyatt hotels worldwide in an effort to maintain a safe environment for our guests, 
customers and colleagues. Due to COVID-19, some locations may have travel restrictions in 
place including national, local and health advisories and requirements. Learn more. 

Specifically, here are some enhanced cleanliness and wellbeing measures that you will see and 
experience at Hyatt hotels in the Americas*: 

 

 

https://www.hyatt.com/info/global-care-and-cleanliness-commitment
https://www.hyatt.com/en-US/info/covid-19-government-resources


 
       

  

 

 
 

 
 
 
These processes and procedures have been developed for Hyatt hotels in the Americas. A global 
cross-functional COVID-19 response team is closely monitoring new information and regularly 
updates the guidance on appropriate processes and procedures for all Hyatt hotels globally. Safety 
and cleanliness procedures implemented at each hotel may be adjusted in consideration of local 
practices, government requirements and guidance, and the situation where the hotel is located. 
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